Improving End-of-Life Care:
Understanding Disparities, Current Barriers,
and Finding a Way Forward
Wednesday, May 23, 2018

Program Description & Objectives

This activity has been planned in such a way to apply to many roles, across many different practice settings.
Learners will see how important their role is in the larger care team, how important each role on the team is and
will provide insight into how much culture and community can impact the patient experience. Learners will not
only walk away with this knowledge and awareness of different approaches to care but also an introduction and
instructions on free access to a large body of resources and additional training to support their development in
these and related topics.

This event is intended for any health or social service providers that encounter patients, clients and their families
or caregivers who are facing serious/complex and/or chronic disease, or often care for those needing end-of-life
care. All are welcome because many cultural beliefs and potential barriers to end-of-life and palliative care will be
discussed along with strategies about how to address and work with them.

At the conclusion of the program participants will be better able to:

o Define and differentiate Palliative Care and Hospice or End of Life Care

e Describe and compare utilization of Hospice care across multiple settings

o Discuss disparities in utilization of hospice care in different communities in NYC and the cultural factors
and beliefs that contribute to this

e Explain patient and family perspectives on impact of end-of-life care

e Describe services, programs, and strategies that aim to address barriers to end-of-life care utilization

o |dentify tools, additional training, technical assistance, and metrics resources available to support
palliative care services in all health care settings

Accreditation Statement

This activity has been planned and implemented in accordance with the accreditation requirements and policies of
the Accreditation Council for Continuing Medical Education (ACCME) through the joint providership of the
College of Physicians and Surgeons of Columbia University and the VNSNY. The College of Physicians and
Surgeons of Columbia University is accredited by the ACCME to provide continuing medical education for
physicians.

AMA Credit Designation Statement

The College of Physicians and Surgeons designates this live activity for a maximum of 2.5 AMA PRA Category 1
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Credits . Physicians should claim only the credit commensurate with the extent of their participation in the
activity.

Course Planners

Dodi Meyer, M.D., Associate Professor of Pediatrics, Columbia University College of Physicians & Surgeons,
New York, New York

Felicia Blaise, M.P.H., M.A., Manager, Integrated Delivery System Development, NewY ork-Presbyterian
Hospital, New York, New York

Rachel Naiukow, M.S., M.P.H., Program Coordinator, Division of Community and Population Health,
NewY ork-Presbyterian Hospital, New York, New York

Teresa Lin, M.B.A., Director, Cultural Market Development Initiatives, Visiting Nurse Service of New York,
New York



Disclosure

Before the program, all faculty will disclose the existence of any financial interest and/or other relationship(s) (e.g.
employee, consultant, speaker’s bureau, grant recipient, research support, stock ownership or any other special
relationship) they might have with a) the manufacturer(s) of any commercial product(s) to be discussed during their
presentation and/or b) any commercial contributor to this activity. When unlabeled uses are discussed, these will also
be indicated.
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